For many years our lives were turned upside down. As a young child our son, Tyler was diagnosed with
ADD and then most recently as a teen with depression and anxiety. We made the very difficult choice to
send our son to a therapeutic boarding school in Utah. We hoped that this would be help him making
significant changes in our son’s life and give him a real future. We felt great trepidation not only sending
our son to a boarding school but to one in Salt Lake City. This all seemed so foreign to me in many ways.
Not only was it far but it felt so culturally different from our lives in New York City. Not only because our
son was a real city kid but the lack of a Jewish community felt quite alienating to us as parents as well.
As a mother | knew that there were comprises | needed to make to save my son and Utah had the best
resources to do so. We gave up the idea of Jewish holidays and keeping kosher to forsake the best

interest of our son’s well-being.

After a month we received a call that Tyler had attempted suicide while at his school in Utah. He was
sent to a psychiatric hospital for a week. We rushed out to care for Tyler and after being with him for
several days | left the hospital feeling completely exhausted only to find parked outside of UNI
(University Neurological Institute of Utah) Rabbi Zippel with his son and daughter in law in their Sukkot
mobile! | looked around...was | still in Utah? This couldn’t be possible-certainly so in New York City but
not outside a psych ward in the middle of Utah. | was curious and peeked inside where | found a lovely
family who embraced me immediately and asked very comforting questions about my child and his
needs. Rabbi Benny asked if he might visit with my son. | told Rabbi Zippel that Tyler is a 14 year old boy
and he may be resistant to a visit but please try. | assumed Rabbi Zippel would be back immediately as
Tyler would have no interest in meeting with him. | waited in the Sukkot mobile during their visit with
Rabbi Zippel’s son and daughter in law who were both so lovely and calming. This waiting felt like an
eternity so | was very surprised when Rabbi Zippel returned outside almost a half hour later. He had said
Tyler was very receptive to the visit and had even asked for him to return. Rabbi Zippel and | spend a
long period of time discussing placement for Tyler and he helped me tremendously by making

recommendations for a new school for Tyler upon leaving the hospital.

Rabbi Zippel had told me that he travels across Utah checking in on the over 300 therapeutic school in
his state and making sure that these kids don’t lose their Jewish identities while in treatment centers. |
was so astounded and awed by his commitment to Judaism and making sure that no child is forgotten.
He touched base with me every day while | was figuring out our next steps and then continued

connecting with me even after | returned home to New York.

Not only did Rabbi Zippel check in with me but he was committed to checking in with Tyler as well. It
was difficult for Tyler to leave his program but | knew my son was not alone in Utah with Rabbi Zippel
watching over my son. Eventually Tyler was able to join Rabbi Zippel and his family for Pesach and my
husband and | were thrilled for Tyler to celebrate while in treatment. What Rabbi Zippel does for his
community is nothing less than awesome. | am even more grateful that my son was touched by his
kindness and passion. Tyler is now on the East Coast but | will never forgot the warmth, the care and the

embrace that | have and still continue to feel from Rabbi Zippel.



June 17,2015

To Whom It May Concern:

Rabbi Benny Zippel and Project Heart are literally saving lives every single day. I'm
not just writing this as a donor for the past few years. I speak from direct experience
as a parent of a young man who went to Utah for boarding school alone..or so we
thought. The truth is that while we worried from thousands of miles away that our
son would be alone with no one to turn to, in reality he had a father figure down the
block that was literally an angel sent from God to watch over him. More than three
years later, our son still keeps in regular touch with Rabbi Zippel even from across
the world. We cannot even begin to imagine how different his life, and our lives,
would be had Rabbi Zippel and Project Heart not been there in our time of need. All
we can do now is show our support and ensure that parents who are thrown into
this daunting and devastating experience have a local partner in Utah named Rabbi
Benny Zippel - a man who has made his life's work helping children and families in
need. The world is a much better place with angels like him and the others at Project

Heart in it.

There are many charities that support cancer research and schools and hospitals
-and so on. There is only one Benny Zippel working with children sent from all over
the world to boarding schools in Utah. There are no other organizations doing the
work that Project Heart does. They are unique in their efforts, in their objectives and
in their effectiveness. They have my highest recommendation and that is backed by

my words and my wallet.



4319 10" Avenue Apt. H
Brooklyn, NY 11219

Gershon & Elana Gershenson

June 14, 2015

Rabbi Benny Zippel

Project Heart

Chabad Lubavitch of Utah

1760 South 1100 East

Salt Lake City, UT 84105-3400

Dear Rabbi Zippel,

As you may recall it is only three and a half months since Leah was placed into a residential
treatment center in Utah. The decision to place her there was one which both of us made with a
serious amount of trepidation. The idea of sending our 15 year old daughter to the other side of the
country, and put her in the hands of total strangers, who we doubted had any concept of what it meant
to be from a Jewish home, was frightful. At the same time her staying at home in Brooklyn was even
scarier.

As you have gotten to know us, we maintain a house with strong Jewish values, and we did not want
Leah to lose those values. We had heard that the treatment center she would be placed has kosher
meals, and a Rabbi speaks to the kids. As we have come to learn you do much more than just speak to
the kids. Your insight into Leah on many levels including: psychological, emotional, spiritual, and
over all well being is well beyond what we expected.

There is no way that words could explain the deep appreciation that we have for you, and the help
you have provided Leah. The support for both her and us is remarkable. On our end we would be lost
without your assistance and guidance. During the middle of Pesach, that you took the time out to call
us, and update us during a critical time of Leah’s treatment goes way beyond what any person could
expect or imagine. On Leah’s end we would seriously question where her Jewish identity would be at
this point if it were not for your involvement. Leah on countless occasions has expressed to us how
much she looks forward to the classes given, and the help you provided for the holidays. The positive
influence you have imparted upon her we believe will last a lifetime.

We thank you again for all your hard work, and may Hashem bless you with continued success in all
of your endeavors.

With warmest regards,

Aol N

Gershon & Elana






